Design and Implementation of a Government Integrated Service Management System by 龙宇
 学校编码：10384                               分类号      密级         
学号:X2013231155                                   UDC        
 
 
工  程  硕  士  学  位  论  文 
                                           
政务综合业务管理系统的设计与实现 
Design and Implementation of a Government Integrated 
Service Management System 
龙  宇 
指  导  教  师： 高 星  副 教 授 
专  业  名  称： 软 件 工 程 
论文提交日期： 2 0 1 5 年 1 0 月 
论文答辩日期： 2 0 1 5 年 11 月 
学位授予日期： 2 0 1 5 年 1 2 月 
  
指  导  教  师：           
答辩委员会主席：           



















另外，该学位论文为（                            ）课题（组）
的研究成果，获得（               ）课题（组）经费或实验室的





























（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于   年  月  日解密，解密后适用上述授权。 







                             声明人（签名）： 






















































With the further development of e-government areas of government 
administration, local governments more deeply aware that only the use of new 
management concepts and information technology, the social management can be 
implemented in a better way. The business features of a Government Integrated 
Service Management System are: a large amount of business data, data types and 
more frequent visits. There is an urgent need to establish an integrated service 
management system to manage service to meet the needs of the government work. 
The main subject of the relevant technical requirements based on the efficient 
management of service, data query and efficient management, including security 
technology, information technology and the exchange of data indexing technology. 
According to the software engineering method, we analyzed the system 
requirement, which includes major tasks, feasibility analysis, business and functional 
analysis, non-functional requirements analysis and storage performance. On the basis 
of the requirement analysis, we get system architecture from the system level, and the 
overall hierarchical system architecture, which including Data Persistence Layer, 
Network Layer, Data Management Layer, Data Exchange Layer, and Application 
Layer. Then this paper focuses on the lower Layer and Application Layer. The data 
indexing functions include data indexing, updating and querying. The information 
exchange layer functions include data exchange, data processing and management, 
data exchange nodes and transmission. The application layer functions include United 
Arrange, One-form Service, Centeral Monitering and Performance Evaluation 
services. At last we discuss the system testing procedures including testing 
enviorment, system publishing steps, system testing and performance testing. 
The original functions of the Government Integrated Service Management 
System will transfer from micromanage the overall situation, to macro-management. 
It will substantial save the government's administrative costs, bring the transformation 
















an important way to prevent social conflicts, but also an important symbol of the 
steady development of modern society. 
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